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ABSTRACT 

This study aims to examine the effect of cyberloafing and work stress on the performance of teachers 

and education staff. This type of research uses a quantitative approach. The number of samples used 

was 38 respondents. Sources of data in this study were obtained from distributing questionnaires 

(primary data). The collected data were analyzed using path analysis. The results of this study are 

that cyberloafing has a significant negative effect on the performance of teachers and education staff. 

Work stress has a significant negative effect on the performance of teachers and education staff. Work 

stress does not mediate the effect of cyberloafing on the performance of teachers and education staff. 
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INTRODUCTION 

 
In today's modern world, the internet is no longer a stranger and has become a special need for 

everyone. The development of technology, especially the internet, which has been in great demand by 

many people, has changed the perspective of everyone to facilitate their work. Among workers, one 

example is teachers and education staff at schools who have a tendency to use social media instead of 

completing their work assignments. 

According to (Aprida, Fitria, and Nurkhalis 2020) explains that a teacher is the teacher's ability 

to create an atmosphere of fostering communication between teachers and students, embracing a 

cognitive, effective and psychomotor atmosphere to learn something based on planning to evaluating 

and monitoring step by step to achieve educational purposes. One area of education that plays an 

important role in creating a good environmental climate during learning is education staff (Nurkholis et 

al. 2020). 

In the performance of teachers and education staff at Pademawu 1 Public Middle School, there 

were several teachers who sometimes taught not on time because they were late when they came to 

school because they often came home during working hours. Teachers also leave class not according 

to the time they finish teaching so that this causes less effectiveness in learning activities. In addition to 

teaching, the teacher also does assignments given by the school, such as making corrections and making 

exam questions by utilizing the internet facilities available at the school to find references to existing 

questions. The education staff themselves have the duty to organize and manage the school properly so 

as to create a good and comfortable environment and regulate the management of the school 

organization as well as possible. 
 

LITERATURE REVIEW 

According to (Yulian Astri and Siti Zahreni 2019) cyberloafing is voluntary use of the internet 

by employees for personal purposes that are not related to work during working hours. According to 

(Desnirita and Sari 2022) cyberloafing is the use of the internet or e-mail outside of work during 

working hours. While the opinion of (Desnirita and Sari 2022) cyberloafing can be defined as using the 

internet for personal purposes during working hours using the organization's internet. According to (C. 

C. P. I. Wahyuni 2020) cyberloafing is an activity in which organizations or companies use the internet 

during working hours on various devices such as mobile phones, computers, tablets, and others for 

personal gain not for the benefit of the organization or company. 

According to (Christy and Amalia 2018) work stress on a worker is a condition that arises as a 

result of interaction between humans and work which is characterized by human changes that force them 

to deviate from their normal activities. According to (Suari et al. 2022) work stress is defined as the 

pressure that employees experience from tasks they cannot do. Stress in the work environment when it 

reaches tolerable limits can provide healthy stimulation to trigger individuals to respond positively to the 

challenges they answer (Suari et al. 2022). 

According to (R. Wahyuni, Irfani, and Mariana 2020) determining employee performance is an 

evaluation that is carried out systematically to determine employee work results and organizational 

performance. According to (Desnirita and Sari 2022) work performance is the result of employee 

performance qualitatively and quantitatively in accordance with the tasks assigned to them. Opinion (R. 

Wahyuni, Irfani, and Mariana 2020) defines employee performance as an employee's performance in 

fulfilling the general tasks that are his responsibility. According to (Desnirita and Sari 2022) 

performance can be defined as the result of work that has been done by a person in carrying out the tasks 

assigned to him based on ability, experience, sincerity and timeliness. 

Research (Ernawati, Rahayu, and Lisdiana 2021) shows the result that cyberloafing behavior has 

a negative effect on employee performance. Research (Hamid, Ihsan, and Fadhil 2022) shows the result 

that work stress has a negative effect on the performance of employees of the Makassar City Regional 
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Personnel and Human Resource Development Agency. Research (Christy and Amalia 2018) states that 

work stress has a direct effect on employee performance. Based on the literature review, the research 

framework is as follows: 
 

 

 

Figure 1. Research Framework 

 

The framework in this study will examine the importance of performance in teachers and 

education staff in a school. One of the factors that affect the performance of teachers and education staff 

is cyberloafing. Researchers are also interested in seeing the effect of work stress on the performance of 

teachers and education staff, because many teachers and education staff experience work stress and 

cannot complete their duties properly so that work stress can negatively affect the performance of 

teachers and education staff. Therefore, the hypotheses tested in this study are as follows: 

H1: Cyberloafing has a significant negative effect on the performance of teachers and education staff at 

Pademawu 1 Public Middle School 

H2: Work stress has a significant negative effect on the performance of teachers and education staff at 

Pademawu 1 Public Middle School 

H3: Work stress mediates the effect of cyberloafing on the performance of teachers and education staff at 

Pademawu 1 Public Middle School 

RESEARCH METHODS 

 
The type of research used in this research is quantitative research. The research location chosen 

by the researcher is at Pademawu 1 Public Middle School which is located at Jl. Karangdalam, 

Pademawu Barat, Kec. Pademawu, Pamekasan Regency, East Java, 69323. The population in this study 

were teachers and education staff at Pademawu 1 Public Middle School, totaling 38 people. The sample 

in this study were teachers and education staff at Pademawu 1 Public Middle School. The sampling 

technique in this study used the total sampling method. Source of data in this study using primary data 

obtained through questionnaires. Measurement of the data used using a Likert scale. The data analysis 

technique used in this research is path analysis processed with IBM SPSS Statistics v25. 

 
RESULTS AND DISCUSSION 

In the validity test, if r count ≥ r table with a significance level of 0.05 (5%) then the variable is valid. 

For the validity test with 38 respondents, a significance value of 5% was 0.3120. The results of the 

validity test of cyberloafing, work stress and performance variables are shown in table 1. below: 



Proceedings Conference on Economics and Business Innovation 

Volume 3, Issue 1, 2023 

 

 

 
Received: (leave empty), Accepted: (leave empty), Published: (leave empty) 

This work is licensed under a Creative Commons Attribution-ShareAlike 4.0 International License.  

https://creativecommons.org/licenses/by-sa/4.0/  921  

Table 1. Validity Test Results 

 
 

Variable 

 

Item 

R 

count 

R 

table 

 

Description 

Cyberloafing 

(X) 

 

X1 
 

0,659 
 

0,329 
 

Valid 
 X2 0,744 0,329 Valid 
 X3 0,718 0,329 Valid 
 X4 0,659 0,329 Valid 

Work Stress 

(Z) 

 

Z1 

 

0,674 

 

0,329 

 

Valid 
 Z2 0,67 0,329 Valid 
 Z3 0,711 0,329 Valid 
 Z4 0,707 0,329 Valid 
 Z5 0,519 0,329 Valid 
 Z6 0,402 0,329 Valid 
 Z7 0,837 0,329 Valid 
 Z8 0,829 0,329 Valid 
 Z9 0,674 0,329 Valid 

Performance 

(Y) 

 

Y1 

 

0,788 

 

0,329 

 

Valid 
 Y2 0,854 0,329 Valid 
 Y3 0,821 0,329 Valid 
 Y4 0,856 0,329 Valid 
 Y5 0,851 0,329 Valid 
 Y6 0,854 0,329 Valid 
 Y7 0,921 0,329 Valid 
 Y8 0,779 0,329 Valid 

 
Based on table 1 it is known that all questions on the indicators of cyberloafing variables (X), work 

stress (Z), performance (Y) produce r count > r table. Thus the questionnaire statements that measure the 

research variables are declared valid and can be used to measure the variables studied. 

 

This reliability test uses Cronbach's Alpha value. Where if the value of Cronbach's Alpha> 0.60 then the 

questionnaire will be declared reliable. The following reliability test is presented in table 2. 

Table 2. Reliability Test Results 
 

Variable Cronbach's Alpha Description 

Cyberloafing 0,769 Reliable 

Work Stress 0,764 Reliable 

Performance 0,794 Reliable 

 
Based on table 2. The reliability test results for each variable in this study have a Cronbach's Alpha 

value > 0.60. So it can be interpreted that each instrument in this research is declared reliable. 
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Table 3. Normality Test Results 
 
 

Number of 

Respondents 

 

Significance 

 

Description 

38 0,148 Normal 
 
 

Based on table 3 it is known that the significance value of Asymp. Sig. 0.148 is greater than 0.05. So 

based on the basis of decision making in the Kolmogorov-Smirnov Test normality test above, it can be 

concluded that the data is normally distributed because the significance value is above 0.05. 

Table 4. Multicollinearity Test Results 

 

Variable Tolerance VIF Description 

 

Cyberloafing 

 

0,949 

 

1,054 

There is no 

multicollinearity 

 

Work Stress 

 

0,949 

 

1,054 

There is no 

multicollinearity 

 

 

Based on table 4 it is known that the tolerance value for the cyberloafing and work stress variables is> 

0.10 and has a VIF value for the cyberloafing and work stress variables <10 so that there are no problems 

in the multicollinearity test in this study. This shows the feasibility of multiple linear regression analysis 

techniques in this study. 

Table 5. Heteroscedasticity Test Results 

 

Variable Sig Description 

 

Cyberloafing 

 

0,929 

There is no 

heteroscedasticity 

 

Work Stress 

 

0,236 

There is no 

heteroscedasticity 

 

Based on table 5, it is known that the sig. value > 0.05 so there is no heteroscedasticity. This shows the 

feasibility of multiple linear regression analysis techniques in this study. 

 

Table 6. Effect of cyberloafing on performance 
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Based on the equation above, it can be interpreted that the significance value of the cyberloafing variable is 

0.715 greater than 0.05. These results conclude that the regression model 1, namely the cyberloafing variable 

(X) has a significant negative effect on performance (Y). 

 

Table 7. The effect of cyberloafing on work stress 

 

 
Based on the equation above, it can be interpreted that the significance value of the cyberloafing variable is 

0.173 greater than 0.05. These results conclude that the regression model 2, namely the cyberloafing variable 

(X) has a significant negative effect on work stress (Z). 

 

Table 8. Effect of work stress on performance 
 
 

 
Based on the equation above, it can be interpreted that the significance value of the work stress variable 

is 0.210 greater than 0.05. These results conclude that the regression model 3, namely the variable work 

stress (Z) has a significant negative effect on performance (Y). 

Table 9. Effect of cyberloafing on performance through work stress 
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Based on the equation above, it can be interpreted that the significance value of cyberloafing and 

performance variables is 0.929 and 0.236 greater than 0.05. These results conclude that the regression 

model 4, namely cyberloafing (X) and work stress (Z) has a significant negative effect on performance 

(Y). 

Table 10. T-test results of the effect of cyberloafing on performance 
 
 

Variable t count t table Sig. 

Cyberloafing -0,369 1,686 0,715 

 
From the table above it is known that the Sig ˃ value of 0.05, it can be concluded that Ho is accepted and Ha is 

rejected, this means that cyberloafing has no significant effect on performance. From the results of the table 

above it is also known that the value of t count ˂ t table, it can be concluded that cyberloafing has no 

significant effect on performance. It is concluded that the first hypothesis is rejected. 

Table 11. T-test results of the effect of cyberloafing on work stress 
 
 

Variable t count t table Sig. 

Cyberloafing 1,389 1,686 0,173 

 
From the table above it is known that the Sig ˃ value of 0.05, it can be concluded that Ho is accepted and Ha is 

rejected, this means that cyberloafing has no significant effect on work stress. From the results of the table 

above it is also known that the value of t count ˂ t table, it can be concluded that cyberloafing has no 

significant effect on work stress. It is concluded that the second hypothesis is rejected. 

 

Table 12. T-test results of the effect of work stress on performance 
 

Variable t count t table Sig. 

Work Stress -1,277 1,686 0,210 

 
From the table above it is known that the Sig ˃ value of 0.05, it can be concluded that Ho is accepted and 

Ha is rejected, this means that work stress has no significant effect on performance. From the results of 

the table above it is also known that the value of t count ˂ t table, it can be concluded that work stress has 

no significant effect on performance. It is concluded that the third hypothesis is rejected. 

Sobel Test Results 

𝑡 =  
𝑎𝑏 

𝑆𝑎𝑏 

= 0,069 = 0,896 
0,077 
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Based on the results of t count = 0.896 which is smaller than the t table value with a significance level of 

0.05 of 1.689 it can be concluded that there is no mediating effect on cyberloafing on performance 

through work stress. 

 
DISCUSSION 

 

The effect of cyberloafing on the performance of teachers and education staff at Pademawu 1 Public 

Middle School 

Cyberloafing is the action of someone who uses the internet for personal needs during working hours so that it 

can interfere with the performance of teachers and education staff at SMP Negeri 1 Pademawu. Cyberloafing 

is divided into two, namely minor cyberloafing and serious cyberloafing. The results of the data analysis show 

that there is no effect of cyberloafing on performance, the variable coefficient of cyberloafing has a significant 

negative effect on performance. The results of this study are supported by research (R. Wahyuni, Irfani, and 

Mariana 2020) which states that cyberloafing has a negative and significant effect on employee performance. 

(Damayanti et al. 2022) which states that cyberloafing behavior has a significant negative effect on employee 

performance. 

The effect of cyberloafing on work stress on teachers and education staff at Pademawu 1 Public Middle 

School 

The results of the data analysis show that there is no effect of cyberloafing on work stress, the variable 

coefficient of cyberloafing has a significant negative effect on work stress. This is due to the absence of 

cyberloafing carried out by teachers and education staff at Pademawu 1 Public Middle School, although they 

use or access the internet only for the purposes of the school assignments given. So that from this there is no 

effect on work stress experienced by teachers and education staff. 

The effect of work stress on the performance of teachers and education staff at Pademawu 1 Public Middle 

School 

Work stress is a condition of a person caused by pressure from task demands, role demands, interpersonal 

demands, organizational structure, and organizational leadership which can interfere with performance results. 

The results of the data analysis show that there is no effect of work stress on performance, the coefficient of 

the variable work stress has a significant negative effect on performance. The results of this study are 

supported by research (Hamid, Ihsan, and Fadhil 2022) which states that work stress has a negative effect on 

the performance of employees of the Makassar City Regional Personnel and Human Resource Development 

Agency. (Christy and Amalia 2018) which states that work stress has a significant negative effect on employee 

performance. 

The effect of cyberloafing on performance is mediated by work stress on teachers and 

education staff at Pademawu 1 Public Middle School 

The results of the data analysis show that there is no effect of cyberloafing on performance mediated by work 

stress. The results of the Sobel test prove that the work stress variable does not mediate the effect of 

cyberloafing on the performance of teachers and education staff at Pademawu 1 Public Middle School. The 

cause of this is because teachers and education staff at Pademawu 1 Public Middle School use the internet 

according to school needs and are more focused on teaching than doing things that have nothing to do with the 

interests of the school. This does not interfere with the results and quality of the performance they produce in 

carrying out the tasks that have been given. So that teachers and education staff at Pademawu 1 Public Middle 

School have a low level of work stress because there are no demands for tasks that are too heavy from the 

school and this also causes work stress not to mediate the effect of cyberloafing on performance. 
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CONCLUSION 
 

Based on the results of data processing, researchers draw conclusions about the relationship between variables, 

as follows: 1) This study proves that the effect of cyberloafing has a significant negative effect on performance. 

2) This study proves that the effect of cyberloafing has a significant negative effect on work stress. 3) This 

study proves that the effect of work stress has a significant negative effect on performance. 4) This study 

proves that the effect of cyberloafing on performance through work stress has a significant negative effect and 

does not mediate the effect of cyberloafing on performance. 
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