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ABSTRACT 

The purpose of this study was to analyse organisational commitment and integrity to 

organisational strategy and its implications for good governance. The population in this 

study were all police officers of Pasuruan City Police, totalling 325 people. How to 

determine the sample size using the Slovin formula, which resulted in a sample of 73 

respondents. The instrument used in this study is intended to produce accurate data, namely 

by using a Likert scale. The method or method used to analyse and interpret data is 

descriptive statistical analysis and verification analysis using a variance-based Structural 

Equation Model or called Partial Least Square (PLS). 

The results showed that organisational commitment does not play a role in improving 

organisational strategy. Integrity plays a role in improving organisational strategy. 

Organisational commitment plays a role in improving good governance. Integrity plays a 

role in improving good governance. Organisational strategy plays a role in improving good 

governance. Organisational strategy does not play a role in mediating the effect of 

organisational commitment on good governance. Organisational strategy plays a role in 

mediating the effect of integrity on good governance. 

Keywords: Organisational Commitment, Integrity, Organisational Strategy, Good 

Governance 
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INTRODUCTION 

In the Grand Design and Road Map for Bureaucratic Reform from 2010 to 

2025, one of the national priority programs is the Bureaucratic Reform program. 

Many challenges must be faced and solutions sought. The challenges include the 

fact that the Bureaucratic Reform has not yet achieved its goals in institutional 

restructuring, procedures, human resource management of apparatus, 

accountability, supervision, public services, reward and punishment, and changes 

in mindset and culture; the national monitoring and evaluation system for the 

implementation of Bureaucratic Reform has not been developed; Bureaucratic 

Reform also lacks a grand design and road map as well as directives from the 

President and Vice President for a comprehensive, in-depth, tangible reform that 

touches the lives of the community. 

The goal of Bureaucratic Reform is to create a professional bureaucracy 

with characteristics: adaptive, integrative, high-performing, free from and clean of 

corruption, collusion, and nepotism (KKN), capable of serving the public, neutral, 

dedicated, and firmly upholding the basic values and code of ethics of state 

apparatus. The target of Bureaucratic Reform is to build a results-oriented 

bureaucracy (outcomes) through planned, gradual, and integrated changes across 

various strategic aspects of bureaucracy. Bureaucracy, for some, is interpreted as 

convoluted procedures that complicate and annoy. However, for others, 

bureaucracy is understood from a positive perspective as an effort to regulate and 

control societal behavior for greater order. The order referred to is the management 

of various resources that distribute these resources to every member of society 

fairly. These differing opinions can be understood from their respective 

perspectives. For those with a positive view of bureaucracy, it is a necessity. 

However, for those with a negative view, bureaucracy becomes an obstacle to 

achieving goals, necessitating its elimination. 

The Police's Strategic Plan (Renstra Polri) involves building partnerships 

strengthened by the Revitalization program aimed at achieving Excellent Service 

through three Road Map frameworks: institutional strengthening, creative 

breakthroughs, and integrity improvement to realize Excellent Police Service. The 

reform era has brought the Indonesian National Police (Polri) to a state where it is 

increasingly demanded by Indonesian society to carry out its duties and functions 

as a maintainer of public security and order, as law enforcement, and as a protector, 

nurturer, and service provider to the community in a professional, transparent, 

responsive, and accountable manner. To meet public expectations, Polri has 

undertaken various improvements, reorganizations, reinforcements, and changes 

(reforms) towards a professional and trusted police force, including setting targets 

for restructuring and changes, building public trust (trust building), and establishing 

partnerships (partnership building). Between 2015 and 2025, Polri is targeted to 

achieve excellence (strive for excellence). 

Along with the dynamic developments in society, globalization, and the 

demands of national bureaucratic reform, the public demands Polri to provide 

public services that are accountable, responsive, oriented towards professional 

service, transparent, easy, inexpensive, fast, and straightforward. Additionally, the 

public demands high-quality service (service quality) from Polri. With excellent 

service quality, it is hoped that a positive perception of the services provided by 
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Polri will be created. A positive perception from the community will foster a sense 

of satisfaction as their expectations are met, which in turn builds trust in Polri. 

However, public trust in Polri remains low, as the services provided are not yet 

excellent or are even very poor. Therefore, research is needed to understand why 

the quality of Polri's service is not yet excellent, why the level of public trust 

remains low, and why the reforms undertaken by Polri have not met their targets. 

The normative basis of this research is MPR Decree No. VII of 2000 

regarding the Role of the Indonesian National Police, Article 6, paragraphs (1) and 

(2), stating that the Indonesian National Police is a state apparatus that plays a role 

in maintaining public security and order, enforcing the law, providing protection, 

nurturing, and serving the community. The service function is regulated in Law No. 

2 of 2002 concerning the Indonesian National Police, Articles 2, 4, and 5, which 

state that the police function is one of the state government's functions in 

maintaining public security and order, law enforcement, protection, nurturing, and 

service to the community. 

The bureaucratic reform of the Indonesian National Police (Polri) is a 

program and activity of revitalization (restructuring, strengthening, improvement, 

development, and building) of the organization and human resources of Polri to 

achieve effective and efficient performance. However, in reality, the reforms 

implemented have not been carried out comprehensively across all aspects, so 

revitalization and restructuring of public administration need to be carried out in a 

planned and comprehensive manner and continuously across all aspects of public 

administration. 

The increasingly dynamic nature of society, along with the improving living 

standards and education levels, represents an empowering process experienced by 

the community. Therefore, the public services provided by Polri must change their 

position and role. The role that has been about regulating and demanding service 

must be changed to one that is service-oriented, listening to the demands, needs, 

and expectations of the community, from emphasizing authority to being flexible, 

collaborative, aligned, and dialogical. 

To understand the desired form of service, this research uses the theory of 

Public Administration as the Grand Theory, which is essentially about serving the 

public. As Middle Range Theory, the theories of public policy, administrative 

reform, New Public Management, and New Public Service are used. Meanwhile, 

the theories of bureaucratic reform and service quality are used as Applied Theory. 

The empirical basis is based on several programs/concepts of policies by the 

Chiefs of Police in leading Polri, which are essentially efforts to improve, 

reorganize, and strengthen to improve the image and professionalism of Polri. Good 

governance is a manifestation of the acceptance of the importance of good 

governance for regulating relationships, functions, and interests among various 

parties in business and public services. The principles of good governance are 

crucial in achieving good governance. Starting from the meaning of good 

governance, it is necessary to provide relevant information that reflects the 

performance (performance) of the public sector, which is very important in 

providing accountability for all activities to all interested parties. 

In theory, good governance means that the management of power is based 
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on applicable laws, policy-making is transparent, and accountability is provided to 

the community (Kaloh, 2010). As a public sector organization, employees are 

expected to have performance-oriented public interests and encourage the 

government to be responsive to environmental demands by providing the best 

services transparently and with quality, as well as having a good division of tasks 

within the government. 

Employee performance that reflects the principles of good governance can 

support the implementation of democratic governance, and the community can have 

trust in employee performance, expecting that every employee performance that 

reflects the principles of good governance can provide better public services to the 

community. 

In the research gap, the researcher also observed that in previous research, 

the results of the study did not show uniformity, as can be seen in the following: 

Research conducted by Amelia et al. (2014) on the Influence of Good Governance, 

Internal Control, and Organizational Culture on the Performance of Regional 

Governments (Study on the Work Unit of the Pelalawan Regency Government), 

found that Good Governance has a significant impact on the Performance of the 

Pelalawan Regency Government, Internal Control has a significant impact on the 

Performance of the Pelalawan Regency Government, and Organizational Culture 

does not have a significant impact on the Performance of the Pelalawan Regency 

Government. 

Similarly, research conducted by Lestari (2015) on The Effect of Good 

Governance and Internal Control on Risk Management and its Implications on 

Organizational Performance (Studies in the Pension Fund in West Java, Indonesia), 

found that good governance does not have a significant relationship with internal 

control, good governance and internal control together or simultaneously and 

partially significant effect on risk management, and good governance, internal 

control, and risk management simultaneously and partially significant effect on 

organizational performance. 

Research conducted by Putri (2013) on the Influence of Organizational 

Commitment and the Government's Internal Control System (SPIP) on the 

Managerial Performance of SKPD, found that Organizational Commitment has a 

significant positive impact on the Managerial Performance of SKPD, and the 

Government's Internal Control System (SPIP) has a significant positive impact on 

the Managerial Performance of SKPD. 

Research conducted by Baruah & Subedi (2012) on Employee Commitment 

and Organizational Performance: a Study of a Cooperative Jute Mill in India, found 

that Employee Commitment has a positive impact on organizational performance. 

Research conducted by Yousaf et al. on Exploring the Impact of Good 

Governance on Citizens' Trust in Pakistan, found that Accountability has a positive 

impact on public trust in Pakistan, the Rule of Law has a positive impact on public 

trust in Pakistan, Responsiveness has a positive impact on public trust in Pakistan, 

Administrative Systems have a positive impact on public trust in Pakistan, and 

Good Governance has a positive impact on public trust in Pakistan. 

THEORETICAL REVIEW 
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Organizational commitment is one of the important factors that describe a 

state in which employees believe in and accept the organization's goals and are 

likely to remain with or not leave the organization. Employee commitment to the 

organization exists on a spectrum, ranging from very low to very high levels. The 

level of organizational commitment will lead to differences in the assessment of the 

organization's performance. Near & Jansen (1983) in Sopiah (2008) state that: 

"When employee commitment is low, it can trigger poor employee 

behavior, such as disruptive actions, which in turn can lead to a decline in the 

organization's reputation, loss of trust from clients, and ultimately, a decrease in the 

company's profits." 

When employee commitment to the organization is low, it affects the 

organization's performance negatively. Conversely, employees who are highly 

committed to the organization will enhance high organizational performance. 

Sopiah (2008) states that: 

"Employees who are highly committed to the organization will result in high 

organizational performance, reduced absenteeism, employee loyalty, and more." 

The theory presented above is supported by several previous studies, as 

follows: High commitment leads individuals to prioritize the organization over 

personal interests and strive to improve the organization. High organizational 

commitment will also enhance high organizational performance (Yenti, 2013). 

Meanwhile, Kurniawan (2013) states that: 

"Employees with high commitment will exert maximum effort and have a 

strong desire to achieve the organization's goals. Conversely, employees with low 

commitment will exert minimal effort out of obligation." 

According to Meyer & Allen (1997), employees with organizational 

commitment will work with full dedication because those with high organizational 

commitment believe that achieving the organization's tasks is important. This drives 

employees to desire to contribute their energy and responsibility, supporting the 

welfare and success of the organization they work for. According to Taufik & 

Kemala (2013), if workers feel their souls are tied to the organizational values, they 

will enjoy their work, thus improving their performance. Employees or members of 

an organization with strong commitment will work to the best of their ability to 

ensure the organization they work for achieves success (Kusumasari et al., 2017). 

Research is the result of findings on a developing issue, which is then 

studied based on existing theories and observed in depth to produce relevant 

understanding in accordance with the times. 

When looking at previous research that also discusses issues regarding the 

integrity zone development program, the researcher found that the fundamental 

factors leading to this research began with numerous problems within the 

bureaucracy, such as rampant corruption, collusion, and nepotism, public services 

that do not meet operational standards, and the low capacity of the apparatus. These 

issues are certainly inconsistent with the dynamic developments of the times. In the 

future, the hope for Indonesian bureaucracy is to become a world-class bureaucracy, 

where a world-class bureaucracy is one whose apparatus has a professional and 

integrative attitude, masters information technology and foreign languages, 
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possesses hospitality and entrepreneurship spirit, and has networking capabilities to 

face the challenges of the times. 

In its implementation across various regions, this program appears to have 

been implemented in almost every work unit or local government organization. 

However, in practice, there are still challenges faced. The One-Stop Integrated 

Service has encountered obstacles due to constantly changing regulations from the 

central government and a lack of available budget. Regulations and budgets are 

among the most important factors in implementing bureaucratic reform, particularly 

related to the integrity zone development program. Regulations serve as the legal 

basis that each work unit or local government organization must have, essentially 

acting as the legal umbrella for executing the program. Similarly, regarding the 

budget, when the budget is minimal, any changes made will also have to adjust to 

the available budget. For example, to enhance technology-based public services, 

there is a need for updates in technology, such as upgrading computer equipment, 

which certainly requires a significant budget (Rahmawati, 2017). 

The integrity of the State Civil Apparatus (ASN) can support the creation of 

good governance, as integrity and good governance will be the main capital and 

important components for enhancing regional competitiveness. "The impact of 

integrity on public sector services has been proven in many other countries that 

have excelled; several studies emphasize that strengthening integrity in successful 

countries is not only among public officials in the government sector but also 

among authorities in the private sector and society as a whole. This will foster a 

sense of awareness in both government and the public as a whole in combating or 

at least reducing corruption more effectively." 

Based on the theoretical framework above, the hypotheses that explain the 

relationship between Commitment, Integrity, and Organizational Strategy are as 

follows: 

1) H1: Organizational Commitment has a positive impact on Organizational 

Strategy. 

2) H2: Integrity has a positive impact on Organizational Strategy. The hypotheses 

that explain the relationship between Organizational Commitment, Integrity, 

and Organizational Strategy with Good Governance are as follows: 

3) H3: Organizational Commitment has an impact on Good Governance. 

4) H4: Integrity has an impact on Good Governance. 

5) H5: Organizational Strategy has a positive and significant impact on Good 

Governance. 

The hypotheses that explain the relationship between Organizational 

Commitment and Integrity on Good Governance with Organizational Strategy as 

an intervening variable are as follows: 6) H6: Organizational Commitment has a 

positive and significant impact on Good Governance with Organizational Strategy 

as an intervening variable. 7) H7: Integrity has a positive and significant impact on 

Good Governance with Organizational Strategy as an intervening variable. 

RESEARCH METHODS 
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This research approach uses quantitative methods. In this quantitative 

research, the researcher formulates a new problem by identifying it through 

hypotheses, which serve as preliminary answers to the research problem 

formulation. The research location for the analysis of the values of Commitment, 

Integrity, and Organizational Strategy towards Good Governance is at the Pasuruan 

City Police Resort. The population in this study consists of all members of the 

Pasuruan City Police Resort, totaling 266 individuals. Using the Slovin formula, a 

sample of 73 individuals was obtained. The research design used to analyze and 

interpret the data is inferential statistical analysis, which is employed to measure 

quantitative data and test hypotheses using the Partial Least Squares (PLS) equation 

model, a multivariate technique that analyzes the series of dependency relationships 

among latent variables. 

RESULTS AND DISCUSSION 

Respondent Characteristics 

The total number of members of the Pasuruan City Police Resort who participated 

as respondents in this study is 73, consisting of 97.8% male and the remaining 8.2% 

female. There are 17 respondents aged 20-24 years, 6 respondents aged 25-29 years, 

16 respondents aged 30-34 years, 26 respondents aged 35-39 years, 6 respondents 

aged 40-44 years, 1 respondent aged 45-49 years, and 1 respondent aged 50-54 

years. A total of 19.2% hold the rank/position of Bripda, 8.2% hold the 

rank/position of Briptu, 11.0% hold the rank/position of Brigadier, 53.4% hold the 

rank/position of Bripka, 4.1% hold the rank/position of Aipda, 1.4% hold the 

rank/position of Aiptu, and 2.7% hold the rank/position of Iptu. Meanwhile, there 

are no members holding the rank/position of Ipda among the respondents. 

Additionally, 30.1% have a length of service of 0-5 years, and 69.9% have a length 

of service of 6-10 years. There are no members with a length of service of 11-15 

years, 16-20 years, or more than 20 years among the respondents. 

Hypothesis Testing 

The hypotheses in this study can be determined from the model calculations 

using the PLS bootstrapping technique. From the results of the bootstrapping 

calculations, p-values for each relationship or path will be obtained. If the p-values 

are < 0.05, then the hypothesis is supported. Conversely, if the p-values are > 0.05, 

then the hypothesis is rejected. To assess the significance of direct relationships, 

one can refer to the path coefficients. Meanwhile, to assess the significance of 

indirect relationships (mediation tests), one can refer to the specific indirect effects. 
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Table 1. Path Coefficients 

Latent Variable Relationship Original Samples T-Statistics P-Values 

Organizational Commitment (X1) → 

Organizational Strategy (Y) 
0.056 0.353 0.725 

Integrity (X2) → Organizational Strategy 

(Y) 
0.492 3.518 0.000 

Organizational Commitment (X1) → Good 

Governance (Z) 
0.239 2.090 0.037 

Integrity (X2) → Good Governance (Z) -0.286 2.464 0.014 

Organizational Strategy (Y) → Good 

Governance (Z) 
0.731 9.353 0.000 

Source: data is processed 

 

Table 2. Specific Indirect Effects 

Latent Variable Relationship Original Samples T-Statistics P-Values 

Organizational Commitment (X1) → 

Organizational Strategy (Y) → Good 

Governance (Z) 

0.041 0.355 0.722 

Integrity (X2) → Organizational Strategy 

(Y) → Good Governance (Z) 
0.360 3.220 0.001 

Source: data is processed 

 

Relationship Between Organizational Commitment and Organizational 

Strategy 

The results of the hypothesis test indicate that organizational commitment 

has a positive but insignificant effect on organizational strategy. This finding is 

inconsistent with the research conducted by Harimurti & Mariatin (2014), which 

showed a positive and significant effect of commitment on the organization, and 

communication regarding organizational changes, on the implementation of the 

performance management system. Similarly, the research by Zaraket (2018) 

concluded that there is a relationship between organizational commitment and 

corporate branding (a proxy for organizational strategy). 

The insignificance of the organizational commitment variable on 

organizational strategy may be due to one of the indicators being low. Allen & 

Meyer (1990) view organizational commitment from three dimensions of construct: 

(1) The Affective Component, which indicates commitment related to employees' 

emotional connection, identification, and involvement in the organization; (2) The 

Continuance Component, which is based on the costs associated with leaving the 

organization; (3) The Normative Component, which reflects employees' feelings of 

obligation to remain with the organization. 

A better understanding of the relationship between employees and the 

organization can be achieved when these three components of organizational 

commitment are considered together. Meyer & Allen (1997) hypothesized that each 

component develops as a result of different experiences and has implications for 

work behavior. From previous descriptive analysis, the average organizational 

commitment was found to be 3.86. Among the three indicators of organizational 

commitment, two indicators are below average: Continuance Commitment has an 

average score of 3.83, and Normative Commitment has an average score of 3.73. 

Additionally, the PLS analysis indicated that the Original Samples value for the 

path relationship between Organizational Commitment (X1) and Organizational 

Strategy (Y) is very small, at 0.056. Thus, the explanation above illustrates why the 
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organizational commitment variable has an insignificant effect on organizational 

strategy. 

 

Relationship Between Integrity and Organizational Strategy 

The results of the hypothesis test indicate that integrity has a positive and 

significant effect on organizational strategy. This is in accordance with the findings 

of AL-Abrrow et al. (2019), which showed that integrity significantly affects 

organizational strategy, proxied by organizational excellence. Similarly, the 

research by Salwa et al. (2018) found that integrity positively influences the 

performance of KIP Aceh (a proxy for organizational strategy). 

Integrity is an important component that influences organizational strategy, 

as it is closely related to commitment. Individuals who fail to commit demonstrate 

weak integrity. Integrity is a mindset and character that aligns with applicable norms 

and regulations. Personal integrity relates to the attitude of always prioritizing 

responsibility, trust, and loyalty to promises. 

Integrity requires an individual to be honest and transparent, courageous, 

wise, and responsible in carrying out tasks. It reflects one's self-image within an 

organization, visible through daily behavior and actions. Integrity shows 

consistency between words and beliefs, which is reflected in daily actions. 

Sometimes, people speak only superficially, while their hearts harbor arrogance, 

envy, resentment, and emotion. Individuals with integrity usually think before they 

speak, ensuring that their behavior and actions align with what they say. A person's 

integrity is continually tested in various forms, such as positions, women, wealth, 

family, money, slight fear, and slight hunger. Integrity embodies patience and 

gratitude. An individual with integrity will be patient when faced with challenges 

and grateful when receiving happiness. The understanding of integrity within the 

values of the Ministry of Finance is to think, speak, behave, and act well and 

correctly while adhering to ethical codes and moral principles. Integrity begins with 

thinking, not merely speaking. Thinking generates knowledge, understanding, 

values, beliefs, and principles. Speaking without prior thought can lead to regret, 

hurt others' feelings, and even incite hatred. 

In the Indonesian National Police (Polri), there are already guidelines for 

work units in building an Integrity Zone towards a Corruption-Free Area (WBK) 

and Clean and Serving Bureaucracy Area (WBBM), aimed at providing uniform 

understanding and actions in establishing the Integrity Zone towards WBK/WBBM. 

The Integrity Zone (ZI) within the Polri is a designation given to the organization 

that is committed to realizing WBK and WBBM through bureaucratic reform, 

particularly in terms of preventing corruption and improving the quality of public 

services, starting from the Chief of Police and their subordinates. 

 

Relationship Between Organizational Commitment and Good Governance 

The results of the hypothesis test indicate that organizational commitment 

has a positive and significant effect on good governance. This is consistent with the 

findings of Rojikinnor (2020), which showed a significant and positive influence of 

organizational commitment on good governance. Similarly, the research by 

Wiratno et al. (2011) stated that organizational commitment positively and 

significantly affects the implementation of good governance (a proxy for good 

governance). 

The success of implementing good governance is believed to be unattainable 

without organizational commitment (Ernawan, 2011). Strong belief and support 
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from organizational members towards the values and goals that the organization 

aims to achieve represent organizational commitment (Zeyn, 201 1). Organizational 

commitment is a state where an employee intends to maintain and take 

responsibility for their membership and commitment to the organization and its 

goals. High organizational commitment will lead to a high sense of responsibility. 

Each organizational member should have a sense of ownership and be able 

to implement the organization's goals, especially in financial reporting and control, 

so they will feel motivated to apply the principles of transparency and 

accountability (Septiawan, 2018). In other words, for good corporate governance to 

be achieved, there must be organizational commitment from within the individual 

employees or individuals within the company. 

 

Relationship Between Integrity and Good Governance 

The results of the hypothesis test indicate that integrity has a negative and 

significant effect on good governance. This is consistent with the findings of 

Duggar (2009), which showed that an integrity culture creates a highly valued work 

environment; it impacts the quality of corporate governance; and provides a 

foundation for long-term financial performance. Similarly, the research by 

Sedarmayanti & Nurliawati (2012) stated that the availability of guidelines, 

handling systems, and management of bureaucratic apparatus also becomes one of 

the strategies for strengthening ethics and integrity in bureaucracy. This is in line 

with the goal of bureaucratic reform, which is to create good governance. 

The negative relationship between integrity and good governance may be 

due to the demand for the realization of an ethical and integral bureaucracy, which 

is part of the process of achieving efficient decentralization, democratic 

governance, and accelerating the welfare of the people based on the fundamental 

values as stated in the Preamble of the 1945 Constitution. The hope of all parties, 

both local governments and the community, is for the existence of a bureaucracy 

that can provide quality public services. And the success of bureaucratic reform is 

determined by the quality of public services provided by local government 

bureaucracy. Meanwhile, good bureaucracy is based on the realization of the 

behavior of bureaucratic apparatus that is integral and professional. 

 

Relationship Between Organizational Strategy and Good Governance 

The results of the hypothesis test indicate that organizational strategy has a 

positive and significant effect on good governance. This is consistent with the 

findings of Vanlalhlimpuii (2018), which concluded that effective leadership (a 

proxy for organizational strategy) determines the tone and standard of good 

governance, regardless of the type of government. Similarly, the research by 

Firmansyah & Rahmawati (2020) stated that leadership and value for money (a 

proxy for organizational strategy) simultaneously have a positive and significant 

effect on good government governance. 

Strategy is an incremental and continuous action, always done based on a 

perspective on what is expected by society in the future. Therefore, strategy almost 

always starts from what can happen and not from what has happened. The theory 

mentions two main attributes that must always be remembered, namely skill and 

opportunity, where both are contributions to every strategic situation. Strategic 

situation is an interaction between two or more individuals, each basing their actions 

on expectations about the actions of others that they cannot control, and the outcome 

will depend on individual moves from each player (Salusu, 2006). 
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According to Anthony & Young (in Salusu, 2006), the emphasis on public 

sector organizations can be classified into 7 aspects: (1) Not profit-oriented; (2) 

Special consideration in tax burden; (3) Tendency to be service-oriented; (4) Facing 

significant constraints on goals and strategies; (5) Less dependent on clients for 

financial support; (6) Dominance of professionals; and (7) Political influence often 

plays a crucial role. Another expert, Koteen (in Salusu, 2006), adds one more 

aspect, namely less responsiveness bureaucracy, where he argues that bureaucracy 

in public sector organizations is very slow and bureaucratic. Meanwhile, in the 

private sector, the emphasis is on profit-seeking and organizational survival through 

strategy and goals set beforehand. 

To prove the need for public sector management in public sector 

organizations, many studies have explored the importance of strategic management 

in the public sector. The research by Roberts & Menker (in Rabin et al., 2000) 

discusses strategic management in central government in the United States, 

concluding that a new approach is needed in public sector management, namely a 

generative approach, in addition to the existing directive and adaptive approaches. 

The directive approach is top-down and involves less participation from 

organizational members. The adaptive approach emphasizes collaboration within 

the organization in setting goals, implementation, and evaluation. Meanwhile, the 

generative approach emphasizes the importance of a leader in performing goal-

setting, implementation, and evaluation functions without neglecting other 

organizational members. 

 

Relationship Between Organizational Commitment and Good Governance 

Through Organizational Strategy 

The results of the hypothesis test indicate that organizational commitment 

has a positive but insignificant effect on good governance through organizational 

strategy. From the previous discussion, it was mentioned that organizational 

commitment has a positive but insignificant effect on organizational strategy. 

Meanwhile, organizational strategy has a positive and significant effect on good 

governance. Because one of the path relationships is insignificant, the indirect 

relationship between organizational commitment and good governance through 

organizational strategy also becomes insignificant. This is in accordance with 

MacKinnon's (2008) opinion, which states that if coefficients a and b are significant, 

it is sufficient to prove mediation, even if c is not significant, where the independent 

variable affects the mediator, and the mediator affects the dependent variable, even 

if the independent variable does not significantly affect the dependent variable. 

 

Relationship Between Integrity and Good Governance Through 

Organizational Strategy 

The results of the hypothesis test indicate that integrity has a positive and 

significant effect on good governance through organizational strategy. From the 

previous discussion, it was mentioned that integrity has a positive and significant 

effect on organizational strategy. Meanwhile, organizational strategy has a positive 

and significant effect on good governance. Because both path relationships are 

significant, the indirect relationship between integrity and good governance through 

organizational strategy also becomes significant. This is in accordance with 

MacKinnon's (2008) opinion, which states that if coefficients a and b are significant, 

it is sufficient to prove mediation, even if c is not significant, where the independent 

variable affects the mediator, and the mediator affects the dependent variable, even 
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if the independent variable does not significantly affect the dependent variable. 

SUMMARISED 

In this study, good governance is the core focus of the discussion. 

Additionally, the results of the previous hypothesis tests indicate that organizational 

commitment, integrity, and organizational strategy significantly influence good 

governance. Efforts to realize good governance have already been undertaken, as 

reflected in MPR Decree Number XI/MPR/1998 concerning the Organization of a 

State that is clean and free from corruption, collusion, and nepotism. Furthermore, 

in Law Number 28/1999 on the Organization of a Clean State Free from KKN 

(Corruption, Collusion, and Nepotism), Article 3 outlines the principles of state 

administration, which include: (1) the principle of legal certainty; (2) the principle 

of orderly state administration; (3) the principle of public interest; (4) the principle 

of transparency; (5) the principle of proportionality; (6) the principle of 

professionalism; and (7) the principle of accountability. These two regulations 

represent the initial steps in the reform of governance to achieve good governance. 

In addition to the aforementioned regulations, reforms regarding anti-

corruption legislation have been specifically undertaken, including the repeal and 

replacement of Law Number 15 of 2002 on the Crime of Money Laundering, and 

most recently, Law Number 32 of 2002 on the Corruption Eradication Commission. 

The commitment to combat corruption has been further emphasized through 

Presidential Instruction Number 5 of 2004 concerning the Acceleration of 

Corruption Eradication. 
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